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Our Problem

I hate asking people to help me get up.
-  Vivien, Elderly Resident of Somerville Home 



Our Solution



Customer Contract



Customer Contract
•  Easy to understand and use

•  User can get up nose-over-toes

•  Won’t tip over

•  Light enough for comfort

•  Feels safe and sturdy



Customer Contract

Human Factors

Structural Integrity



Human Factors
• Physical limitations of User

• Strength

• Flexibility

• Balance

• Height

• Resistance to complicated technology



Human Factors

• Easy to understand and use
• Users can get up nose-over-toes



Structural Integrity
• Collapsing or tipping over 

• Perception of instability



Structural Integrity

• Device won’t tip over

• Light enough for comfort

• Doesn’t feel like it’s slipping



New Customer Contract



What We Learned
• Pinch Points

• Mechanism jamming

• Importance of aesthetics
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